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About USAA  

 

The USAA family of companies provides insurance, banking, investments, retirement 

products and advice to 13 million current and former members of the U.S. military and 

their families. Known for its legendary commitment to its members, USAA is consistently 

recognized for outstanding service, employee well-being and financial strength. USAA 

membership is open to all who are serving our nation in the U.S. military or have received a 

discharge type of Honorable – and their eligible family members. Founded in 1922, USAA is 

headquartered in San Antonio. For more information about USAA, follow us on Facebook 

or Twitter (@USAA), or visit usaa.com.    

  

About USAA CSR  

USAA’s signature cause for Corporate Responsibility is Military Family Resilience. The 

company philanthropically invests 1% of PTI annually toward societal good; our goal is for 

60% to support the military community. Since the outbreak of the coronavirus epidemic in 

early March, the company has committed more than $13M to military-focused, national 

and local nonprofit organizations to communities in need. In 2019, USAA, The USAA 

Foundation, Inc. and USAA Bank philanthropically invested more than $44M to improve 

lives in the military community and USAA’s local communities.  

  

Social Investment Highlights 

 

In 2020, USAA and The USAA Foundation, Inc. have elevated philanthropic support for 

military members, their families and local communities affected by the coronavirus 

pandemic, investing more than $13 million in dozens of national and local organizations 

that offer a wide range of critical services. The dollars will provide funding across four main 

areas: financial support for military families; food insecurity; critical medical research and 

equipment; and access to education-related resources for military families and local 

communities.  

 

This investment will support COVID-19 vaccine research and treatment efforts through the 

Texas Biomedical Research Institute, UT Health San Antonio, UTSA and Southwest Research 

Institute. In addition, these dollars will provide critical PPE, drive-through testing, 

ventilators and other necessary equipment to UT Health San Antonio. Funds will also 

support the Army Emergency Relief, the Air Force Aid Society, Navy Marine Corp Relief 

Society and Coast Guard Mutual Assistance in providing emergency financial support for 

active duty, guard and reserve families.  

  

https://www.usaa.com/inet/wc/corporate-responsibility-overview-main?0&adID=VURL_corporateresponsibility
https://www.usaa.com/inet/wc/coronavirus-info-usaa-members
https://www.usaa.com/inet/wc/coronavirus-info-usaa-members


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 


