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About UPS

UPS (NYSE: UPS) is a global leader in logistics, offering a broad range of solutions including
transporting packages and freight; facilitating international trade, and deploying advanced
technology to more efficiently manage the world of business. UPS is committed to
operating more sustainably - for customers, the environment and the communities we
serve around the world. Headquartered in Atlanta, UPS serves more than 220 countries
and territories worldwide. UPS was awarded America’'s Best Customer Service company for
Shipping and Delivery services by Newsweek magazine; Fortune magazine’'s Most Valuable
Brand in Transportation; and top rankings on the JUST 100 list for social responsibility, the
Dow Jones Sustainability World Index, and the Harris Poll Reputation Quotient, among
other prestigious rankings and awards. The company can be found on the web at

ups.com or pressroom.ups.com_and its corporate blog can be found at
ups.com/longitudes The company's sustainability eNewsletter, UPS Horizons, can be found
at ups.com/sustainabilitynewsletter . Learn more about our sustainability efforts at
ups.com/sustainability . To get UPS news direct, follow @UPS_News on Twitter. To ship with

UPS, visit ups.com/ship.

About UPS CSR

Since its founding in 1907, UPS has built a legacy as a caring and responsible corporate
citizen, supporting programs that provide long-term solutions to community needs.
Founded in 1951, The UPS Foundation leads its global citizenship programs and is
responsible for facilitating community involvement to local, national, and global
communities. In 2019, UPS and its employees, active and retired, invested more than
$123.8 million in charitable giving around the world. The UPS Foundation can be found on
the web at UPS.com/Foundation and @UPS_Foundation on Twitter.

Social Investment Spotlights

Covid response:

The UPS Foundation (TUF), UPS business units and UPSers continue to collaborate with our
national, local and global civil society partners and other stakeholders in support of efforts
to combat, mitigate and recover from COVID-19. TUF is coordinating with different UPS
business units to assist our preeminent non-profit partners with cash and in-kind support,
moving critical relief items to the communities that have been hardest hit by the
pandemic. To date, The UPS Foundation has allocated over $21.5 million in initial support
through 2020 including over 140 in-kind shipments and coordinated delivery of nearly 6
million pieces of PPE through UPS’s worldwide network. We also remain as a key
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consultative partner with the global coalitions who are organizing the engagement of the
private sector in the crisis. These high-level coalitions include the Private Sector Round
Table of the Global Health Security Agenda, The Pandemic Preparedness Supply Chain
Group and the World Economic Forum Response Platform.

Public Health System Strengthening:

As part of a vast network of forward-thinking public and private partners, The UPS
Foundation has contributed financial support, along with logistics and supply chain
expertise, to bolster public health systems and enhance response and resilience in the face
of complex health challenges. The UPS Foundation promotes access to immunization and
life-saving healthcare products throughout the world through innovative delivery networks,
thought leadership, and support for technological advancements that optimize end-to-end
transport of medical supplies or medicines. Uganda Last Mile Vaccine Delivery Network
Solution The UPS Foundation, in partnership with GAVI, The Global Fund, UPS ISMEA
region, and the UPS Agent, Freight in Time, worked to expand the Uganda Last Mile Vaccine
Delivery Network Solution, a ground- breaking solution demonstrating a successful public-
private partnership. The result represents a coordination with the Uganda government,
and our direct service partners, to establish Uganda'’s first dedicated last-mile delivery
network to ensure no child goes without essential childhood vaccines.

In 2019, the Uganda cold chain delivery network expanded to include vaccines and the
Global Fund products to combat AIDS, TB, and malaria. Top line results include 100,000
more vaccines consumed per month, scheduled deliveries, enhanced inventory
management, and vaccine temperature monitoring during transit and at clinics. The
Uganda Ministry of Health announced its intent to expand the last-mile vaccine delivery
network operated by UPS/FIT in Uganda to expand vaccine coverage, ensure vaccine cold
chain integrity, and provide proof of delivery to clinics. The Global Fund provided additional
funding to expand the program through mid-2020.
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