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good afternoon



kim & gareth







Helping Tiffany 

define their ‘ideal 

culture’ and then 

embed it globally

Helped Disney 

create training 

modules around 

organizational 

vibrancy

Helping Jack Daniels 

develop their new product 

pipeline



Presenting with a Punch:
Making your Message Stick



why listen to us?









bad presentation?





pick a presentation!



THE SECRET TO GREAT 

PRESENTATIONS CAN BE FOUND 

IN THE ANSWER TO ONE SIMPLE 

QUESTION…



HOW MANY 
DAYS ARE 
THERE IN 

SEPTEMBER?





Thirty days hath September,

April, June, and November.

All the rest have thirty-one,

Excepting February alone,

And that has twenty-eight days clear,

And twenty-nine in each leap year.



AUDITORY



AUDITORY KINESTHETIC VISUAL



AUDITORY KINESTHETIC VISUAL



“HMMM I’D BEST READ THE INSTRUCTIONS”

“LET’S LOOK AT THE DIAGRAM.”

“HAND ME THAT HAMMER AND STAND BACK”



A. Take a ball in each hand. Hold the balls out in front of you at waist height. Toss 
the ball in your right hand over to your left hand. Immediately after throwing the 
very first ball, throw the left hand ball over to the right hand. Try to throw the balls 
so they fly in an arc at eye level. Catch each ball and repeat. Keep practicing until 
you can control the flight of each ball and you can catch them each time.

B. Take two balls in your right hand and one in your left. Repeat Step A. This time, 
just before you catch the ball in your right hand, throw the third ball. Don’t worry 
about catching the third ball just yet. Practice catching two balls and getting the 
third ball in the air.

C. Once you are comfortable with Step B, try catching the third ball in your left 
hand. You’ll notice that it is not so easy, so throw the ball in your left hand just 
before the third ball reaches it. Simply repeat the action and – voila- you are 
juggling! The more you practice the better you will become.







AUDITORY VISUAL KINESTHETIC







USE ALL 3 
SENSORY 
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AUDITORY



USE ALL 3 
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AUDITORY



Think of a number 
between 1 and 6



1 2 3 4 5 6







Think of a number 
(again) between 1 and 6



1 2 3 4 5 6



SUGAR, ENRI CHED FLOUR (WHEAT FLOUR, NIACIN, 

REDUCED IRON, THIAMINE MONONITRATE {VITAMIN 

B1}, RIBOFLAVIN {VITAMIN B2}, FOLIC ACID), HIGH 

OLEIC CANOLA OIL AND/OR PALM OIL AND/OR 

CANOLA OIL, AND/OR SOYBEAN OIL, COCOA 

(PROCESSED WITH ALKALI), HIGH FRUCTOSE CORN 

SYRUP, CORNSTARCH, LEAVENING (BAKING SODA 

AND/OR CALCIUM PHOSPHATE), SALT, SOY LECITHIN 

(EMULSIFIER), VANILLIN - AN ARTIFICIAL FLAVOR, 

CHOCOLATE. CONTAINS: WHEAT, SOY.





Sydney Opera House - 233 designs from 32 countries



Jørn Utzon
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MAKING SURE 

THE SOLDIERS 

GET WHAT THEY 

NEED”
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“WE ARE A 

CALORIE 

FACTORY 

MAKING SURE 

THE SOLDIERS 

GET WHAT THEY 

NEED”

“WE ARE A 

CANTEEN - IT’S 

OUR JOB TO 

FEED THE 

TROOPS 3 TIMES 

DAY”

“WE ARE IN 

CHARGE OF 

MORALE”



USE ALL 3 
SENSORY 
STYLES -
VISUAL



USE ALL 3 
SENSORY 
STYLES -
VISUAL















2002 = $30,000



2002 = $30,000 2012 = Less than $30



CLIPART 
IS 

NOT 
YOUR 

FRIEND







USE ALL 3 
SENSORY 
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USE ALL 3 
SENSORY 
STYLES -
KINESTHETIC



















“Kenneth L. Peters, the principal of Beverly Hills 
High School, announced today that the entire 
school faculty will travel to Sacramento next 
Thursday for a colloquium in new teaching 
methods. Among the speakers will be the 

anthropologist Margaret Mead, college president 
Dr Robert Maynard Hutchins, and the Governor of 

California.”



“Next Thursday, the high 
school faculty will…”



“There will be no 
school Thursday.”



KNOW YOUR 
AUDIENCE



“A GOOD LAWYER KNOWS THE JURY, A 

GREAT LAWYER KNOWS THE JUDGE”



“A GOOD LAWYER KNOWS THE JURY, 

A GREAT LAWYER KNOWS THE JUDGE”



THE QUEEN SUPERMAN JACK SPARROW



FLIGHT ATTENDENTS COWBOYS HOOLIGANS







SET THE 
SCENE









12% 88%





BETA



ALPHA

BETA



ALPHA

THETA

BETA



ALPHA

THETA

DELTA

BETA



ALPHA

THETA

DELTA

BETA





GET YOUR 
‘ASK’ IN 
EARLY





“HI I’M 

XXXX…”
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XXXX…”
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DO
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"We want to make all our users happy.”
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"We care about every user.” 
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"We want to make all our users happy.” 

"We care about every user.” 

"We love our users.” 

"We love our users.”

"We love our users, we love them.” 

"We do this because we love our users.”

"We love making our users happy.” 





REMEMBER
DO
FEEL





THE POWER 
OF THE 
‘APPENDIX’





PEOPLE DON’T 
FALL 

ASLEEP IN CONVERSATIONS

BUT THEY DO IN 
PRESENTATIONS





IF YOU DON’T FILTER 

YOUR PRESENTATION 

YOUR AUDIENCE WILL 

HAVE TO







POWERPOINT 
MAKES US 

STUPID 
Gen. James N. Mattis of the Marine Corps, 

the Joint Forces Commander



THE QUALITY OF 

YOUR PRESENTATION 

DEPENDS AS MUCH ON 

WHAT YOU CHOOSE TO LEAVE OUT 

AS ON WHAT YOU CHOOSE 

TO INCLUDE  



“BETWEEN YOUR 

FIRST DRAFT 

AND YOUR 

SECOND AIM TO 

CUT 20%” 





AVOID THE 
FRANKENSTEIN 
STEP





THE BEGINNING THE MIDDLE THE END







DON’T UNDERESTIMATE 

THE POWER OF THE 

FOLLOW-UP











How can you bring your 

message to life using all 

three sensory styles?





What does your 

audience ‘need’ 

from your 

presentation?





How can 

you 

ensure 

you start 

strong?



…and 

finish 

strong?





ONE LAST 
THING…



NEVER DELIVER A 

PRESENTATION YOU 

WOULDN’T WANT TO 

SIT THROUGH



thanks for having 
us!




